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Selected Quote  
 “Persevering at online learning is also affected by computer and information literacy, time 

management…online communication skills…self-esteem, feelings of belongingness in the online 

program and the ability to develop interpersonal skills with peers…” (Merriam & Bierema, 2014, 

p. 199) 

Objective  
Having worked with technology for my entire thirty-year career, I sometimes take computer 

literacy for granted. This may be a safe assumption for twenty-somethings, but not all of my 

students will be in that age range. For example, I recently designed, implemented and delivered 

my first fully online competency exam. This quote made me realize that the only student who did 

not receive a passing grade was by far the oldest. In a follow-up discussion with this student to 

offer mentoring for a re-write of the exam, he confessed that nervousness and a lack of 

confidence using the tool were factors in his poor performance. I now realize that computer 

literacy was a factor in his ability – or inability – to perform well in the exam. 

Reflective 
As I researched this quote, I came to realize that blended delivery may be better than pure 

classroom or online delivery (Merriam & Bierema, 2014, p. 198). For practical reasons, I’m in 

the process of moving some classroom content to an online format. Now is an excellent time for 

me to look for opportunities to supplement my in-person classes with online material, and vice-

versa. I also realize that successful online delivery may depend to some extent on a student’s 

self-image; if he or she doesn’t feel they belong in the online “culture” their insecurities and lack 

of confidence in that setting is likely to impact their ability to learn. 
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Interpretive 
I have been somewhat guilty of assuming that all adult students share my affinity for online 

learning. I enjoy the flexibility and don’t generally find computer literacy to be a challenge. Until 

reading this quote, I had forgotten that time management has presented me some significant 

challenges regarding online delivery (especially self-paced courses). While a remote student 

enrolled in BCIT’s Bachelor of Technology program, I was forced to re-do some classes due to 

poor time management. At that time, students were allowed to take up to twelve months to 

complete a given course. I simply found it too tempting to procrastinate, and allowed the classes 

to become such low priorities that I made little or no progress. Fortunately, the program was 

revised to require completion of most self-paced courses within twelve weeks. I am grateful for 

this reminder as I design my own online courses. 

Decisional 
After reading and researching this quote, I will definitely design my online courses to include 

some element of personal support. The online environment can be intimidating and lonely. 

Offering and soliciting regular feedback can help offset this by assuring the students that a real 

person cares that they learn (Kelly, 2012). Similarly, it has been found that interaction between 

students as well as instructors leads to higher student satisfaction (Kyung–Sun Kim, 2005). The 

same study has confirmed that more tech-savvy students are more likely to select web courses 

over classroom delivery.  

I may have to revisit the notion that courses can easily be “commoditized” by porting material 

online and waiting for the money to pour in. There are more factors to consider that simple 

technical competency. Students will always be faced with other challenges such as time 

management and insecurities in an online community. If I intend to maximize the actual 
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education of my students, I will be wise to consider all of these personal factors from the 

students’ point of view before focusing too much on my own economic and practical hurdles.  
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